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ITPUKA3
«09» nronsa 2023 Ne 86

«O HazHayenuu omeemcmeeHHbiX IuY 30 OPeaHU3AYUIO
pabomwl no obecneuerHur 00CMynHOCmu 0Jis UHBAIUOO8
00beKkmog u yciuye 6 cghepe 06pazoearusy

B nensax peanuzannu denepanpHoro 3akoHa oT 29.12.2012 Ne 273-d3 «O6 obpa3oBaHuu B
Poccuiickoit @enepanun», OenepanbHoro 3akoHa ot 24.11.1995 Nel81-®3 «O counanbHON 3anIuTe
uHBaII0B B Poccuiickoit denepanun», npukaza MuHucTepcTBa 0OpazoBaHus U Hayku PD or
09.11.2015 Ne1309 «O6 yrBepxknennn [lopsiaka obecriedeHust YCIOBUN TOCTYITHOCTH ISl MHBAJIUIOB
O0BEKTOB M NPEAOCTABISEMBIX YyCIyr B cdepe oOpa3oBaHuUs, a TaKXKe OKa3aHUS UM IIPH 3TOM
HeoOXxoauMoi momonuy, [Tncekma MunuctepcTa oopazoBanus u Hayku PO ot 29.07.2016 Ne07-3199
«O06 obecrieueHUN YCIOBHM JJOCTYITHOCTH OOBEKTOB U yCIyr B chepe odpasoBanus aist auin ¢ OB3»
pactiopspkerusi Komurtera mo oOpaszoBanmio o1 08.04.2016 Ne 1090-p «OO6 opranuzamuu
MHCTPYKTUPOBAHUS CIIEIHAIMCTOB TOCYIAapPCTBEHHBIX 00pa30BaTENbHBIX YUPEKICHUN IO BOIPOCAM,
CBSI3aHHBIM C 00ECTICUCHHEM JTOCTYITHOCTH JIJII MHBAJUJOB O0OBEKTOB M YCIYT B chepe 00pa3oBaHUs»
u pacnopspkenust Komutera no o6pazosanuio ot 25.04.2016 Ne 1204-p

ITPUKA3BIBAIO:

1. Bo310xuTh O00S3aHHOCTH 32 OpraHu3aluio padoThl MO OOECHEYEHHUI0 JIOCTYIHOCTH
uappactpykrypsl CII6 I'BITIOY «2neKTpoMammHOCTPOUTENBHBIN KOJUIEHK» I MHBAIUIOB U JIUIL C
OB3 na 3amecturens nupexropa no AXP Hukurnna M.C.

2. Bo310xuTh O00S3aHHOCTH 32 OpraHU3ali0 padOThl MO OOECHEYEHHUI0 JIOCTYIHOCTH
OKa3bIBAEMBIX oOpa3zoBaTeNbHBIX W HWHPOPMAIMOHHBIX  YCIyr B CIl6o  I'BIIOY
«DJIEKTPOMAILIMHOCTPOUTEIBHBIA KOJUIEK» Uil MHBaIMAoB M Jymn ¢ OB3, 3a mnposeneHue
MHCTPYKTUPOBAaHUS  IE€PCOHAJa IO BOIPOCAM, CBA3AHHBIM C OOECIEYEeHHEM JOCTYHMHOCTH IJIs
MHBAJINJIOB OOBEKTOB M YCIYT B chepe 0OpazoBaHMs, 3a OCYLIECTBICHHE KOHTPOJIS 3a COOJIIOJCHUEM
COTPYJHHKAMH KOJUIEKa TPeOOBAaHUN JTOCTYIMHOCTH YCIYT, Ha 3aMECTUTENs AupekTopa mno YBP
Anekcanaposa E.C.

3. VY CTaHOBUTD, YTO K OJTHOMOYHUSM OTBETCTBEHHOTO JIUIIA OTHOCUTCS:

3.1. O6ecnevenue MPOBEICHUS WHCTPYKTUPOBAHUS nepcoHasna CIIb I'BIIOY
«DNEKTPOMAIIMHOCTPOUTETBHBIA KOJIJIEMK», pPadOTAIOMIEro ¢ HWHBAIMIAMHU IO BOIpOCaM,
CBSI3aHHBIM C OOECIEYCHHEM JOCTYITHOCTH JUIsl WHBAJIUIOB OOBEKTOB W YCIyr B cdepe
o0Opa3oBaHusl.

3.2. Benenue xypHasia yué€ra MpoBEACHUS MHCTPYKTAXEH MepcoHana 1Mo BOMpocaM, CBSI3aHHBIM C
o0ecreyeHneM JOCTYIHOCTHU JUIsl MHBAJMAOB OOBEKTOB U YCIYT B cepe obpasoBanus B CII6
I'BIIOY «2nekTpoMexaHUYECKUN KOJIIIEIAK.

3.3. IloarotoBka oT4ETOB 00 OpraHU3ALNU YCIOBUH JOCTYITHOCTH OOBEKTOB M YCIYT JUIS
MHBaNMUA0B U Ul ¢ OB3 B BeIIECTOSIIME OPTaHU3AIUH.



4. YTBEpAUTH TOKHOCTHYIO MHCTPYKIMIO OTBETCTBEHHOT'O COTPYAHHUKA 32 OPraHU3alu0 padoThl
Mo O00ECIeYeHUI0 JOCTYMHOCTH O00BEeKTa M ycayr W HHCTpykTax nepconama B CII6 T'BIIOY
«QJIEKTPOMAIIMHOCTPOUTEIbHBIA KOJUIE[UK» M BBECTH B JACUCTBUE C JaTbhl HACTOAILIEIO IPHUKa3a
(ITpunoxxenue Ne 1).

S. YT1BepauTh «I[IporpamMmmy UHCTPYKTUPOBAHUS IIepCcoHalIa CIIb I'BITOY
«INEKTPOMAIIMHOCTPOUTEILHBIN KOJIIEK» MO  00ECTICUeHHUIO TOCTyma WHBanuaoB u juil ¢ OB3 k
yciyram u 00beKTaM, Ha KOTOPBIX OHH MPEIOCTaBISIOTCS» U BBECTH B JACHCTBUE C NAaThl HACTOSIIIETO
npukasa ([Ipunoxxenue Ne 2).

6. KoHTpoJib 32 HCTIOTHEHWEM HACTOSIIIETO ITPHKa3a OCTABIISAIO 32 COOOM.

DOKYMEHT MOAMUCAH
SMNEKTPOHHOW MOAMUCHIO

Hupexrop A.B.I'yces

C 65891D2787C F
Braneneu: Myces Anekcanap Briaqumnposny
DeiicreuTene: ¢ 13.12.2022 40 07.03.2024
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JI0JIZKHOCTHAs1 HHCTPYKIMSA OTBETCTBEHHOI'0 COTPY/IHHMKA
32 OPraHU3anuI0 PadoThI N0 00eceYeHUI0 JOCTYITHOCTH 00beKTa M YCJIYI M MHCTPYKTAaK
NepcoHaia
B CII0 I'BITIOY «2JIeKTPpOMAIIMHOCTPOUTEIbHBIH KOJIEIA»

1. O01Me moJ10KeHnus

JIOJDKHOCTHAsE HMHCTPYKIMS OTBETCTBEHHOTO COTPYIHMKA 3a OpraHu3anuio paldoT 1o
00ecnedeHuIo JOCTYIMHOCTH Il HMHBAJIMIOB OpraHU3ali M  [PEeIOCTaBISEMBIX YCIYyT U
UHCTPYKT@)X TIepcoHayia (Jajiee — OTBETCTBEHHBIM COTPYJHHK 3a OpraHu3aluio paboT o
00ecreueHnIo JOCTYITHOCTH OOBEKTa W YCIyr), pa3paboTaHa B COOTBETCTBHUH C Ilpukazom
MunucrepcTBa 00pa3zoBaHusi U Hayku Poccuiickoit ®@eneparmu ot 9 Hosi6ps 2015 r. N 1309 "O6
yrBepxaeHun [lopsinka oOecnedyeHus: YCIOBUH JTOCTYMHOCTH JUI HWHBAIUIOB OOBEKTOB U
NPEAOCTABISEMbIX YCIYr B cdepe o0pa3oBaHMsA, a TAKKE OKa3aHWS UM IPU ITOM HEOOXOIUMOI
nomormu".

OTBETCTBEHHBI COTPYAHHMK 3a OpraHM3alMI0 paboT 1Mo 00eCHeueHuI0 JOCTYIMHOCTH
00BEKTa M YCIyr Ha3HAyaeTCsl TUPEKTOPOM KOJUIekKa.

WucTtpykius  3akperuisieT  00S3aHHOCTH, IMIpaBa U OTBETCTBEHHOCTh OTBETCTBEHHOTO
COTpPYAHHMKA 3a OpraHu3anuio paboT Mo 00eCrnevYeHUuI0 TOCTYMHOCTH OOBEKTa W YCIYr B
o0pa3oBaTeIbHON OpraHu3aluy.

OTBETCTBEHHBI COTPYAHHMK 3a OpraHU3alMio0 paboT Mo 00ecHeueHuI0 JOCTYIHOCTH
00BeKTa W yCIyr B CBOCHl paboTe pykoBoiacTByeTcsi DenepanbHbIM 3aKOHOM «O COIMATBLHOMN
3amTe uHBaMUI0B B Poccuiickoit denepanuun» (B pegakuuu ot 01 nexabpst 2014 roma Ne 419-
@®3), WHBIMM HOPMAaTHUBHBIMH MpPABOBBIMM  aKTaMH, JIOKAJbHBIMH aKTaMHU  KOJUIEIKa,
pEriIaMeHTUPYIOIIMMU  BONPOCHI  OOECTIEYEHUSI JOCTYMHOCTH JJIsi WHBAIMAOB OpraHU3aINH
o0pa3oBaHUsl U MPEAOCTABIISIEMbIX YCIIYT, HacTosme MHCTpyKInei.

2. O0s13aHHOCTH OTBETCTBEHHOI'0 COTPYAHUKA 32 OPraHU3AUI0 PA0OT 10 00ecreYeHn 0
AOCTYIIHOCTH 00BEKTA M yCJIyT

* Opranu3oBBIBAaTH BBIMOJHEHHE HOPMATHUBHBIX MPABOBBIX JOKYMEHTOB (enepaabHOro u
PETHOHATILHOTO YPOBHS, OPraHMU3allMOHHO-PACHIOPSAIUTENBHBIX JOKYMEHTOB OpraHM3allid, WHBIX
JIOKQJIbHBIX JIOKYMEHTOB OpraHu3alii MO0 BOMpOcaM JOCTYMHOCTH JJisi WHBAIUIOB OOBEKTa
o0pa3oBaTeNbHOW OpraHM3allMM W MPENOCTABISEMBIX  YCIYyT, a Takke NpeanucaHui
KOHTPOJHUPYIOIIUX OPraHoOB.

* IlpencraBiare JUpEKTOpy KoOJUIEIKa TMPENIOKEHHs 10 Ha3HAUYEHUIO M3 4YHCla
COTPYIHUKOB KOJUIE)KAa OTBETCTBEHHBIX JIMI[ IO BONPOCaM OOECIEYEeHUs! JOCTYIHOCTU JUIs
WHBAJIUJ0B OOBEKTOB U YCIIYT.

* PaspabareiBaTh, oOO€ClEUMBATH COTJIACOBAaHHE W YTBEPKICHHE METOJMUYECKUX H
UHCTPYKTUBHBIX ~JOKYMEHTOB JJIsI COTPYJHHKOB KOJUIE)KAa IO BOMpocaM  oOecreueHus
JOCTYITHOCTH OOBEKTa W TPEIOCTABISEMBIX YCIYr, CBOEBPEMEHHO TOTOBHUTh M BHOCHUTH B HHUX
HU3MCHCHHUA U OOINOJHCHUA, DOBOAUTH UX 10 CBCACHUSA COTPYAHUKOB KOJIJICKA.

* OpraHu3oBbIBaTh 00yueHHEe (MHCTPYKTaX, MPU HEOOXOAUMOCTH, TPEHUHT) COTPYIHHKOB
KOJIJIE/I’KA), IPOBEPKY 3HAHUM M yMEHUH COTPYAHUKOB IO BOIIPOCaM JOCTYIHOCTHU JUIsl HHBAJIUAOB
00BEKTOB U YCIIYT.



* Opranu3oBbIBaTh padOTy MO MPEIOCTABICHUIO B KOJUIE)KE OECIIaTHO B JOCTYITHOM
dopme (C ydeToM CTOMKMX HapymieHWd (yHKUMH OpraHu3Ma WHBAJIWAOB) HHpOpMaLUU 00 HX
npaBax M O0A3aHHOCTSX, BHJAX COLHUAIBHBIX YCIYr, (opMax, CpoKax, MOpAIKe U YCIOBUAX HX
MPEIOCTABICHUS B KOJIEIKE).

* Opranu3oBbiBaTh pabOTy MO OOECHEeUeHHIO [OMyCKa Ha TEPPUTOPHUIO KOJUIEIKa
coOaku-NPOBOJIHUKA TPH HAJUYUU JOKYMEHTa, MOJITBEP)KIAIOIIEr0 ee cleluaibHoe oOydeHue,
BBIJJAHHOTO TI0 YCTAaHOBJICHHOH (opMme.

* Opranu3oBbiBaTh paboTy Mo 0OCIENIOBaHMIO KOJUIEAXKA M IMPEIOCTABISEMBIX YCIYyT U
cocraBineHnio Ilacmopra IOCTYyNMHOCTH OOBEKTa M YCIYT, BXOAUTH B KOMUCCHIO IO TPOBEJCHUIO
oOcienoBaHusl M TAcCMOpPTU3alMM O0BEKTa U MPENOCTABISEMBIX YCIYr, oOOecleynuBaTh €ro
CBOEBPEMEHHOE YTBEP)KICHHME JIUPEKTOPOM KOJUIE)KAa M HAlpaBICHHWE B BBIIIECTOSALIMN OpraH
BJIACTH B YCTAHOBJICHHBIE CPOKH.

* Opraau3oBbIBaTh PadOTy MO OCYIIECTBICHHIO OIEHKA COOTBETCTBHS  yPOBHS
JOCTYITHOCTH Il MHBAINIOB OOBEKTOB M YCIYTI C HCIIOJIB30BAaHWEM IOKa3aTeield JAOCTYIMTHOCTH
JUTSI HTHBAJTMZOB OOBEKTOB U IMPENOCTABISIEMBIX YCIyT B chepe oOpazoBaHMSL.

*  VYyacTBOBaTh B COCTaBJICHWH IUIAHA aJlalTallid 00bEKTa 00pa30BaTEIbHONW OpraHU3aIluu
U TIPEIOCTABIIIEMBIX YCIYT JIJIi WHBAJIUIOB.

*  PazpabaTbiBaTh MNpOeKT Trpaduka MepeocHAIICHUS KOJUIe)Ka M 3aKyNKH HOBOTO
000pyIOBaHMsI, BKJIFOYAsi BCIIOMOTATEIbHBIC YCTPOWCTBA, a TaKXKe CpelcTBa MH()OPMUPOBaHUS, B
TOM 4YHCIe AyOJIMpOBaHUS HEOOXOIMMOM ISl MOJTYYEHUsS! YCIYTH 3BYKOBOM M 3pHTENBHON (B TOM
YuCclie TEKCTOBOM M Tpaduueckod) wuHPOpMAIMM 3HAKAMH, BBIMIOJHEHHBIMH  pelbeHO-
ToueuHbIM mpudToM bpaiins u Ha KOHTpacTHOM (oHe.

*  VwyactBoBaTb B (QOPMHUpPOBAHMM 3aKa3a Ha pa3pabOTKy MU B PacCMOTPEHUU
pa3paboTaHHON MPOEKTHO-CMETHOM JOKYMEHTAllMM Ha CTPOUTENBCTBO, PEKOHCTPYKLHUIO U
KaUTaJIbHBIH PEMOHT OOBEKTOB KOJUIEIKAa C YYETOM YCJIOBUH, 00ECHEeUMBAIOMIMX WX IIOJHOE
COOTBETCTBHE TPEOOBAHUSIM JOCTYITHOCTH JJIsl UHBAJIHJIOB.

*  OcCymiecTBIATh KOHTPOJIL 32 COONIOZACHWEM TpeOOBaHMN  JOCTYMHOCTH IS
WHBAIWAOB TMPHU TMPUEMKE BHOBb BBOJUMBIX B OKCIUTyaTalMi0, a TAaKXe MPOIICAIINX
KAalUTAIBHBIA PEMOHT, PEKOHCTPYKIHIO, MOJCPHHU3AIMI0 OOBEKTOB HEABMIKUMOTO HMMYIIECTBA
KOJIeKa.

. CucTeMaTH4eCKH TOBBIIIATh CBOIO KBAIM(UKAIMIO IO BOMpocaM obecreueHus
JOCTYITHOCTH ISl UHBAHJIOB OOBEKTOB U YCIIYT.

3. IlpaBa 0TBeTCTBEHHOI0 COTPYAHUKA 32 OPraHU3aLMI0 PAdOT MO 00ecreYeHH IO 10CTYITHOCTH
00beKTa U YCJIyT

. KonTponrpoBars B KOJJIEIKE OCYIIECTBICHHE MEp, HANpPaBICHHBIX Ha OOecreueHue
BBITIOJIHEHUST TpeboBanuii dDenepanpbHOoro 3akoHa «O COIMAIBHOW 3alllUTe WHBAIUIOB B
Poccuiickoii ®eneparun» (B pemakumu oT 01 nexabps 2014 roma Ne 419-@3), Ilpukaza
MunucrepctBa oOpa3oBanus U Hayku Poccuiickoit ®eneparuu ot 9 Hos6ps 2015 r. N 1309 "O6
yrBepxkaeHun [lopsnka oOecriedeHuss YCIOBUN JOCTYIMHOCTH [JJIsi WHBAIUIOB OOBEKTOB H
MPEAOCTaBIsIEMbIX YCIYyT B cepe oOpa3oBaHMs, a TaK)KE OKa3aHUSA UM IIPH 3TOM HEOOXOIUMOI
momoru".

» [IpuHuMarth pemieHus B mpeenax CBOSH KOMIIETCHIIMM, KOHTPOJMPOBATH COOJOJICHUE
COTPYOHUKAMHU KOJUIe[Ka JCWCTBYIOIIETO 3aKOHOJATENbCTBA, a TakKe OpraHU3alMoOHHO-
pacIopsITEIbHBIX JOKYMEHTOB, JIOKAJbHBIX aKTOB OOpa30BaTEJIbHOW OpraHU3alUuu 1O
BOMIpOcCaM 00ecCledeHnus AOCTYIMHOCTU Il MHBAIUIOB OOBEKTAa M TMPEIOCTABISEMBIX YCIYT.

* BszaumopeiicTBOBaTh ¢ BHEIIHUMH CTPYKTypaMH TI0  BOIpocaMm  oOecrieueHus
JOCTYITHOCTH JIJISl HHBAJTUIOB OOBEKTA U YCIYT.



4. OTBETCTBEHHOCTh OTBETCTBEHHOI'0 COTPY/IHUKA 32 OPraHM3ALUI0 padoT 1o odecneyeHUuIo
AOCTYIIHOCTH 00BEKTAa H YCJIYyT

OTBETCTBEHHBI COTPYAHHMK 3a OpraHu3anui padoT Mo 00eCHedyeHUI0 JOCTYIMHOCTH
00BEKTa M YCIIYT HECET MEePCOHAILHYIO OTBETCTBEHHOCTh 32 BBINIOJIHEHHE HacTosmield MHCcTpykuun
B YCTAHOBJIEHHOM 3aKOHOM IOPSJIKE.
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IIporpaMma HHCTPYKTHPOBAHHS MEPCOHAIA
CIIb I'BIIOY «321eKTpOMaIIMHOCTPOUTEIbHBIH KOJLIeIHK»
10 00ecreYeHUI0 10CTYNAa HHBAJIUIAOB K yCJIyraM U 00beKTam,
HA KOTOPBIX OHHU NPeI0CTABISIOTCS

Hacrosmas uHCTpyKIus A paOOTHUKOB KOJUIEKA MO OOECIEeUeHUI0 JOCTyNa MHBAIUIOB K
ycayraM M OObEKTaM, Ha KOTOPBIX OHM IPENOCTaBISIIOTCA pa3paboTaHa Ha OCHOBE METOJMYECKUX
MaTepuasoB JUisi 00y4deHUs (MHCTPYKTUPOBAHMSI) COTPYIHUKOB YUPEKIEHUN M OpraHuzauuil 1o
BOMpocaM oOecreyeHus] JOCTYMHOCTH JUIsl HMHBAJIHIOB YCIYr M OOBEKTOB, Ha KOTOPBIX OHHU
MIPEIOCTABIIAIOTCS, OKa3aHUs MPHU 3TOM HEOOXOTUMOM MOMOIIM, U MOKET OBITh MCIOIB30BAHO MpPU
MHCTPYKTHPOBAaHUM paOOTHUKOB KOJUIEIKa MpU puéMe UxX Ha paboTy, a TAKKe MPU OKA3aHUH YCIyTH
MHBaJIUIAM.

1. Obwue npasuna ymukema

[Ipu mnpenocraBieHWH  yCIOyr HWHBAJIWAAM HEOOXOAMMO COOJIIOJATh CIEeNyIoIue o0Lue
NpaBUJIa ITHKETA NMPH OOIIEHUM C MHBAJIWAAMH, KOTOPHIMH MOTYT BOCIIOJb30BaThCSl paOOTHUKU
OpraHu3alyii, NPeJoCTABISIIONIUX YCIYTH HACEICHUIO, B 3aBUCUMOCTH OT KOHKPETHOU CUTYyaIlUu:

1.Obpawenue x uenogexky. KOTJa BbI pa3roBapuBacTe C WHBAIMIOM, OOpamanTech
HENOCPEACTBEHHO K HEMY, a HE K CONPOBOXKIAIOUIEMY WIH CypAONEPEBOIUNKY, KOTOpHIE
MPUCYTCTBYIOT IIPU pa3roBope.

2. Iloxcamue pyku: xorja Bac 3HaKOMSAT C MHBAJINUJOM, BIIOJHE €CTECTBEHHO II0KAaTh EMY PYKY:
Jake TeM, KOMY TPYJIHO JABUTaTh PYKOW HIJIM KTO MOJB3YETCS MPOTE30M, BIIOJHE MOXKHO MOXKATh PYyKY
— MIPaBYIO WIH JIEBYIO, YTO BIOJIHE JOITYCTUMO.

3.Ha3zwviatime cebs u Opyeux: KOraa Bbl BCTPEYACTECH C YEIIOBEKOM, KOTOPBIM TUIOXO0 BUIAUT WIIH
COBCEM HE BHJIUT, 0053aTEIbHO Ha3bIBaliTe ceOs M TeX JIOJACH, KOTOpbIe MPUIILIK ¢ BaMu. Eciu y Bac
oOmast 6ecena B rpyrmnrme, He 3a0bIBaliTe MOSICHUTH, K KOMY B JaHHBII MOMEHT BBl OoOpaIaerech, 1
Ha3BaTh ceOsl.

4.Ilpeonoosicenue nomowu: €ClI BBl MpeljaraeTe MOMOIIb, KAUTE, MOKa ee MPUMYT, a 3aTeM
CITpallMBaiTe, YTO U KaK JIEJATh.

5.A0exeamnocmes u @exciusocms: 0OpaIIaTeCh K B3POCIBIM HHBAJIUAAM Kak K B3POCIBIM
3JI0POBBIM JIFOJISIM, 2 HE KaK K AeTsM. OOpaiaTscsi K HUM 10 UIMEHH M Ha Thl BO3MOXHO TOJIBKO B TOM
cllydae, €Clid Bbl XOPOIIIO 3HAKOMBI U Balll cCOOECETHUK MO3BOJISIET BaM TaKoe OOpalleHue.

6. He onupaiimecv Ha Kpecno-KONACKY: ONHUPATbCS WM BHUCHYTh HA YbEH-TO WHBAIUIHOU
KOJSICKE — TO € camMoe, YTO OMUpaThcs WIM BUCHYTh Ha ee o0iajgaTtene, U 3TO TOXKE MOXKET
paznpaxars. IHBanuaHas KOMsICKa — 3TO YacTh HEMPUKACAEMOI0 MPOCTPAHCTBA YETIOBEKA, KOTOPHIN e
UCIIOJIb3YeT.

7. Buumamenvnocmv u mepnenueocms: KOTAa Bbl pasroBapuBAaE€TE€ C  UYEJIOBEKOM,
WCIBITHIBAIOUINM TPYJHOCTH B OOIIEHHMH, CIIyIIalTe €ero BHUMATEIbHO. bynbTe TeprenuBbl, KIUTE,
KOTJIa 4eJIOBEeK caM 3akoHYMT (ppa3y. He mompasmsiite ero u He moroBapuBaiite 3a Hero. Hukorna e
MIPUTBOPSNTECH, YTO Bl IOHMMAETE, €CJIM HAa CaMOM JIesie 3TO He Tak. [[oBTopuTe, 4TO BBI MOHSUIIH, 3TO
MTOMOYET YEeJIOBEKY OTBETUTh BaM, a BaM — IIOHSThH €TO.

8.Pacnonodxcenue 015 HOecedvl: KOTJa BBl TOBOPUTE C YEIOBEKOM, MOJIB3YIOIIMMCS MHBAIHIHON
KOJISICKOM WJIM KOCTBUISIMU, PAaclOJIOXKUTECh TaK, YTOOBI BAllld U €ro Tja3a ObLIM Ha OJHOM YpPOBHE,
TOrJa BaMm OyneT Jierde pasroBapuBarh. PasroBapuBas ¢ TeMH, KTO MOXET, YHTAaTh MO TyOawm,
PacIoJIOKUTECh TaK, YTOOBI Ha Bac magan cBet, u Bac Obl10 XOpOIIO BHIHO, MOCTAPAUTECh, YTOOBI
Bam Hudero (ena, curapersl, pykH), HE MEIIao.

9.Ilpueneuenue 6HUMAHUA Yelo6eKd: YTOOBI MPHUBJIEYb BHUMAaHHE 4YEJIOBEKAa, KOTOPBIM ILIOXO
CJIBILIUT, TOMAIIIUTE €My PYKOM WIJIM MOoXJjomnaiTe no miedy. CMOTpuTe eMy NpsMo B TJ1a3a U TOBOPUTE
YeTKO, HO UMENTE B BUAY, UTO HE BCE JIIOJU, KOTOPBIE IJIOXO CIBIIIAT, MOTYT YUTATh IO ry0am.



10. He cmywatimecs, eclii CIy4ailHO NOMYCTWJINA OIUIOIIHOCTh, CKazaB "YBumumcs' win "Bei
CIIBIIIIANIN 00 3TOM...?" TOMY, KTO HE MOKET BUJICTh UJIH CIIBIIIATS.

Jns obecriedeHUs] JOCTYIMHOCTU YCIYT JJsl WHBIMIOB CHEIMAINCTaM, HETOCPEACTBEHHO
OKAa3bIBAIOIINM YCIYT'H, HEOOXOIMMO OPHEHTHPOBATHCS Ha COIMAIbHBIE MOTPEOHOCTH U OCOOEHHOCTH
COILIMAJIEHO-OBITOBBIX OIpaHUYEHUI MHBAIMOB, BOSHUKAIOIINX B pe3yibTare 3a0oneBaHus. [ maBHbIN
NPUHINI OKa3aHWs IOMOIIM — HE HAaBPEAWTh B pE3yIbTaTe HENPEeIyCMOTPEHHBIX DPHCKOB H
00CTOSITENIBCTB.

CoTpyIHHUKH, HEOCPEACTBEHHO OCYLIECTBIISIONINE PA0OTy ¢ MHBAINAAMHU, TOJDKHBI IIPOXOIUTD
MHCTPYKTaX 1O 00ECHeueHUI0 AOCTYHMHOCTH JJsi MHBAJIUAOB YCIYr M OOBEKTOB, HA KOTOPHIX OHHU
IPEIOCTABIAIOTCS, IPU NpuéMe Ha paboTy B YUpEeKACHUH, IPU MEpeBOAE Ha IPYTyl0 JOJDKHOCTB, a
TaKXe He0OXOAUMO NMPOXOAUTH TOBTOPHBINA MHCTPYKTAX OJIMH pa3 B TPU (OAMH) TOfa.

OtHOCHUTECH K IPYTOMY YEJIOBEKY, Kak K ce0e caMoMy, TOUHO TaK JK€ €ro yBakaiTe — M TOrJa
OKa3aHME YCIYTH B yUPEXKAECHUH U oO1ieHue OyayT 3 PeKTHBHBIMH.

11. Conpoeoscoenue uneanudoe Ha npuéme 8 yupexcoeHuu

Jlng obecrneueHust JocTyna HWHBaJIMAOB K YyclyraM H OOBEKTaM, Ha KOTOPbIX OHHU
MPEIOCTABIIAIOTCS, PAOOTHUKY KOJUIECKA P MPUEME HHBAIUA B YUPEKICHUE HEOOXOTUMO:

¢ Pacckazath nHBaNMIy 00 apXUTEKTYPHBIX OCOOCHHOCTSIX 3/1aHUs KOJUIEKa:

- KOJIUYECTBE dTaXKEH,

- OCHOBHBIX HEOOXOIUMBIX HHBAIUIY CTPYKTYPHBIX MOJpa3elIeHUsX KOJUIeKAa U MECTax HX
pacrojoKeHusl B 3AaHMU, B KaKOM KaOMHETe K KOMY OOpaTUTbCS MO BOIpPOCaM, KOTOpPbIE MOTYT
BO3HUKHYTH B XOJI€ MPEAOCTABJICHUS YCIYTH;

- pacrojoKeHUe KOMHAT TUTUEHbI U CaHy3JIOB.

e Pacckazarh, yuuThIBas CTENEHb COIMAIBHBIX OrPAaHUYCHH WHBAJINAOB, 00 OCOOCHHOCTSIX
OpraHM3aIfy JOCTYITHOUW CPEeIbl B KOJUIC/DKE: HATMYHUH MTaHyCOB, MHEMOCXEM, TAKTHIILHBIX JOPOKEK,
MOpyYHEH M TAKTHJIBHBIX METKaxX Ha HuX, Judra u T1.1. Ocoboe BHUMaHHE OOpaTUTh Ha 3HAKH,
Opeaynpexaaone o0 ONacHOCTU: 3BYKOBbIE CHUTHAIBI TPEBOTH, CBETOBBIE Tabio, OOYy4YHTh
AKCTPEHHOM 3BaKyalluu, Hanboiee ObICTPBIM M 0€30TaCHBIM CIIOCO0aM BBIXOJa U3 3/IaHHUS.

e [IpoBecTH SKCKYpPCHUIO MO KOJUICIKY C MHBAIMIOM, OOpPAaTUB €r0 BHHUMAaHHE Ha PACHOJIOKECHUE
CaHUTAPHBIX KOMHAT, JICCTHHII, MAHAYCOB W NTU(Ta, CTOJIOBOH, MEAMYHKTa, MeCT JUisl oTAbixa [lpu
HE0OXOIMMOCTH OOpaTUTh BHUMAaHUE Ha MEXAaHU3MbI OTKpPbIBAaHUSI-3aKPBIBAHUS JIBEPEH, CAHUTAPHBIX
puOOpPOB, OOYUUTh MEXAHU3MY MX OTKPBIBAHHS-3aKPBIBAHUS, IOKA3aTh KHOMIKKA SKCTPEHHOTO BHI30BA
pPabOTHHKOB.

e [l03HAaKOMUTH MHBAIH/IA CO BCEMU PabOTHUKaMU, 3aJCCTBOBAHHBIMH B pa0OTe C HUM, JINYHO,
MPEICTaBUB MO (haMUITNHU, IMEHH W OTYECTBY pabOTHUKA U MHBANUAA Ipyr Apyry. MHpopMupoBats, K
KOMY OH JIOJDKEH OOpaTUThCA BO BCEX CIIydasiX BOZHUKAIOIIMX 3aTPYAHEHUM.

o[Ipu 3aBepmieHUM npuémMa YTOYHUTH, OCTAINUCh y HEro KakKhe-TUOO BOMPOCHl WIH OCOOBIC
MOKEJIaHHUsL.

111. Ilpasuna smuxkema npu 00ueHUU ¢ UHBATUOAMU, UCHBIMBIEAIOWUMU MPYOHOCIMU NPU
nepeosusicenuu:

e[lomMHMTE, YTO WHBaIMIHAS KOJSICKA — HEMPUKOCHOBEHHOE IPOCTPAHCTBO denoBeka. He
o0JoKauMBalTeCh Ha Hee U He TojkalTe. HauaTh KaTuTh KOJIACKY O€3 coriacus MHBaIuAa — TO K€
camoe, 9TO CXBAaTUTh U MIOHECTH YeJIOBEKa O€3 €ro pa3pericHus..

eBcerna chopammBaiiTe, Hy)KHa JU T[IOMOIIb, MPEXKIE YEeM OKa3aTb €€ HWHBAJIUAAM,
WCHBITHIBAIOUINM TPYJHOCTb MPH MEPEeIBWKEHUHU, U TpejiaraiiTe MoMollb, €CI HY)XHO OTKPBITH
TSDKEITYIO ABEPh WJIM MPONTH MO KOBPY C IJTUHHBIM BOPCOM.

e Eciiu Baiie mpensioskeHue o MOMOIIY MPUHSATO, CIIPOCUTE, UTO HYXKHO JIelaTh, U YETKO CIeyiTe
UHCTPYKLHUSM.

e Eciin Bac monpocuiu NoMOYb MHBANIKY, TEPEABUTAIOLIEMYCS Ha KOJISICKE, CHAyalla KaTUTE ee
memieHHo. Korsicka ObICTpO HaOMpaeT CKOPOCTh, U HEOKUJAHHBIA TOTYOK MOJKET MPUBECTH K TOTEPE
paBHOBECHS.



e Bcerna nuuHo yOexxaaiTech B TOCTYITHOCTU MECT, IJI€ 3alllIaHUPOBAaHbl MEPONIPUATHUS. 3apaHee
MOMHTEPECYHTECH, KAKWE MOTYT BOSHUKHYTh MTPOOJIEMBI HITH Oaphephl M KaK UX MOKHO YCTPAHHTD.

e He Hayio xjonarte 4enoBeKka, HAXOASIIErocsi B MHBAIUIHOM KOJISICKE, IO CIIMHE WJTU 110 TUIeYYy.

e Ecim BO3MOKHO, pacmoiOKUTECh TaK, YTOOBI BAIllM JIMIAa OBLIM HAa OJHOM ypoBHe. M30eraiite
MOJIOXKEHHU S, TPU KOTOPOM BallleMy cOO€CeTHUKY HYKHO 3alpOKUbIBATH TOJOBY.

eEciu CymecTBylOT apXUTEKTypHBIE Oapbepbl, MPEAYNpPEeIUTe O HUX, YTOOBI YEIIOBEK HMEI
BO3MOXXHOCTh IIPUHUMATH PEIICHUS 3apaHee.

e [TomHMTE, YTO, KaK MPABUIIO, Y JIIOJIEH, UMEIOUINX TPYJHOCTHU MPH MEPEABUKEHUH, HET TPOOIIeM
CO 3pEHUEM, CITyXOM U TOHUMAaHHEM.

e He nymaiiTe, 4T0 HEOOXOAMMOCTH MOJIB30BATHCS WHBAIHMIHON KOJSCKOW — 3TO Tpareaus. ITO
cioco6 cBoOomHOro (eciaMm HeT apXUTEKTypHBIX OaphepoB) mepeaBmwkeHHs. EcTe moaw,
MOJIb3YIOIUECS WHBATUIAHONW KOJICKOM, KOTOpble HE YTPaTWIM CHOCOOHOCTHM XOIUTh M MOTYT
MEPEIBUTATHCS C MOMOIIBI0 KOCTBUIEH, TPOCTH M T.I. KOMSCKM OHHM HMCMOJB3YIOT JUISI TOTO, YTOOBI
SKOHOMMUTH CHJIBI M ObICTpEE MepeIBUTaThCS.

V. Ilpasuna ymukema npu oduieHUU ¢ UHBATUOAMU, UMEIOWUMU HADYUIEHUE 3DEHUE
UU He3PAYUMU:

e Oka3pIBas CBOIO MOMOUIb HE3pAYEMY YEIOBEKY, HANPABISINTE €ro, HE CTUCKUBAs €ro pyky,
UUTE TaK, KaK Bbl 00bIYHO X0auTe. He Hy)KHO XBaTaTh CJIENOro YejloBeKa U TallUuTh €ro 3a cO00H.

e OnumnTe KpaTko, TJ€ Bbl HaxonuTech. [Ipenynpexnaiite o NpensaTCTBUSAX: CTYNEHAX, JyXkax,
sIMax, HU3KUX MPUTOJIOKAX, TPyOax M T.II.

e licionb3yiiTe, eciM 3TO YMECTHO, 3HAKOMbIE (pa3bl, XapaKTEPHU3YIOLIHE LBET, PAacCTOSHHE,
OKpY’KaloIIylo 00CTaHOBKY. JlenuTech SMOLMOHATLHBIM BO3/ICHCTBHEM OT YBUJICHHOTO.

¢ O0Oparaiitech ¢ co6akaMHU-IOBOABIPSIMH HE TaK, KaK C OOBIYHBIMU JJOMAITHUMU )KMBOTHBIMH. He
KOMaHJIyHTe, HE TPOTAWTE U HE UTPANTE C COOAKOH-TIOBOIBIPEM.

eEcnu BBl coOupaeTech YMTaTh HE3pSAYEMY UEIOBEKY, CHayaja MpenylnpeauTe ero o0 3TOM.
I'oBopuTE OOBIYHBIM TOJIOCOM.

eEciu 3T0 BakHOE MUCHMO WM JOKYMEHT, HE HYXHO Il yOETUTENbHOCTH JaBaTh €ro
notporaTh. [Ipu 3ToM He 3aMeHsiTe YTEHUE TTepecKa3oM, He TIPOITyCKaiTe HHGOPMAIIIIO, €ClIU Bac 00
3ToM He nonpocsaT. Korma He3psumii 4enoBeK MODKEH MOANMCATh JTOKYMEHT, IPOYUTAWTE €ro
00s13aTeIbHO TMOJIHOCTHIO. MHBaNUMAHOCTh HE OCBOOOXKIAET CJIEMOro 4esloBeKa OT OTBETCTBEHHOCTH,
00yCIIOBICHHOM 3aKOHOIATEIHCTBOM.

e Bcerna oOpamaiitech HEMOCPEACTBEHHO K YEJIOBEKY, JaXKe €ClId OH Bac HE BUJAMT, a HE K €ro
3psYEMY COMPOBOXKIAIOLIEMY.

eBcerna HaspiBaliTe ce0si W TPEACTaBISANTE OPYruX COOECEAHHMKOB, a TaKKe OCTaIbHBIX
MPUCYTCTBYIOIMKX. ECM BBl XOTUTE MOXKATh PYKY, CKaXKUTE 00 3TOM.

e Korza Bel Ipejyiaraete He3psAueEMy YEJIOBEKY CECTh, HE YCAKUBANTE €ro, a HAllpaBbTE €0 PYKY
Ha CIIMHKY CTYJIa WIH NOAJIOKOTHUK. He BoguTe 1o MOBEpXHOCTH €T0 PYKY, a JaiiTe eMy BO3MOYKHOCTb
cBOOOJHO MOTporarh npeamer. Eciau Bac monmpocuiv MOMOYb B3SITh KaKOW-TO MPEAMET, HE ClIeAyeT
TAHYTh KUCTH CJIETIOTO K MPeIMETY B OpaTh €ro pyKoil 3TOT IpeaMeT.

e Korna BBI 00111aeTECh C TPYNION HE3PSUYUX JIFOACH, HE 3a0bIBaliTEe KaXKIbIH pa3 Ha3bIBaTh TOTO, K
KOMY BbI 00palaerech.

eHe 3acraBisiite Bamiero coOeceqHMKA OOpaIlaThCsi B ITYCTOTY: €CIM BBl IEPEMEIACTECh,
IpeaynpesuTe ero 00 ToM.

e BrionHe AomycTUMO ymoTpeOJsATh CIOBO «CMOTPETH». {151 He3psyero ueiaoBeka 3TO O3HAYAET
«BUJAETHh PyYKaMM», OCSI3aTh.

e l130eraiiTe pacnibIBYaThIX OMpEAETICHUNA W WHCTPYKLUUH, KOTOPbIE OOBIYHO COMPOBOXKAAIOTCS
’KecTaMH, BeIpaxeHUi Bpoae «CTakaH HaXOAUTCS TIe-TO TaM Ha croiiey. CtapalTech ObITh TOUHBIMU:
«CTakaH nocepeauHe CToJay.

e Eciiit BBI 3aMETHITH, YTO HE3PAYMM YeTOBEK COMIICS C MapuIpyTa, HE YIPABISHTE €ro ABHKECHHEM
Ha PacCTOSIHUHU, TIOJONAUTE U TOMOTUTE BHIOPATHCS HA HY)KHBINA MYTh.



e Oka3plBas MOMOIIb HE3PSYEMY, JBUTAUTECh HE TOPOISICh, U NPHU CIHYCKE WU MOABEME IO
CTYIIEHbKAM BEIUTE HE3PAUYEro MEPIEHAUKYIIpHO K HUM. He nenaiiTe pbIBKOB, pe3KUX IBHUKCHM,
MpeAyNpexRAANTE O MPENATCTBUSIX.

V. Ilpasuna smuxkema npu od6uieHUU ¢ UHBATUOAMU, UMEIOUUMU HAPYUIEHUE CIIYXA:

e PasroBapuBasi ¢ 4YEJIIOBEKOM, Yy KOTOPOro IUIOXOM CIyX, CMOTpUTE IpsAMO Ha Hero. He
3aTEMHSANTE CBOE JIMLO U HE 3aropakMBailTe €ro pykamu, BOJIOCAMHU WJIM KaKUMHU-TO IpeIMETaMHu.
Bam cobecenHUK 10J15KEH UIMETh BO3MOXKHOCTD CJIEUTH 3@ BRIPAXKEHUEM Balllero JInIa.

e CyliecTByeT HECKOJIBKO THUIIOB U CTeneHeW TIiayXxoTbl. COOTBETCTBEHHO, CYILECTBYET MHOIO
CIOCO0OB OOIIEHUS C JIOAbMH, KOTOpBIEC MJIOXO ciblmiar. Eciu BBl HE 3HaeTe, Kakoil MpearnovyecTs,
CIPOCHUTE Y HUX.

e HexoTopsle 1011 MOTYT CIIBIIIATh, HO BOCOPUHUMAIOT OTAEJbHbIE 3BYKH HETPaBUIbHO. B 3 TOM
cllyyae TOBOpUTE 0Oojee TPOMKO M HYETKO, Moadupas MOIXOASIINK ypoBeHb. B npyrom ciydae
MOHAI00UTCS JIMIb CHU3UTH BBICOTY I0JI0CA, TaK KaK YEJIOBEK YTPAaTUJI CIIOCOOHOCTh BOCIPUHUMATH
BBICOKHE YaCTOTBHI.

¢ YT00bI MpHBIIE€Yh BHUMAHUE YEJIOBEKa, KOTOPBIM MJIOXO CIBIIINT, HA30BUTE €ro 1no uMeHu. Eciu
OTBETa HET, MO’KHO CJIETKa TPOHYTh YeJIOBEKa MIIH YK€ TIOMaxaTh PyKOM.

e ['oBOpHTE CHO M pOoBHO. He HY)XHO M3NUIIIHE TOTYEPKUBATH 4TO-TO0. KpruaTh, 0COOEHHO B yXO,
TOKE HE HaJlo.

eEciu Bac mpocAT MOBTOPUTH YTO-TO, MOMNpoOyiiTe mnepedpazupoBaTh CBOE MPEIIOKEHHE.
Hcnonb3yiiTe &KeCThl.

e Y0enurech, 4To Bac MOHsUTH. He cTecHANWTeCh ClIpOCUTh, MTOHSUT JIM Bac COOECETHUK.

e Ecu BBI coolriaete nHGOpMaIiio, KOTOpasi BKIIIOYAeT B ceOsl HOMEp, TEXHUISCKUN WITH PYTOn
CIIOKHBI TE€PMHH, aJpec, HAUIIUTE ee, coo0ImuTe Mo (Gakcy WIH JIEKTPOHHOU MOYTE WU JTHOOBIM
JAPYTUM CIIOCOO0M, HO TaK, 4TOOBI OHA ObLIAa TOYHO MOHSTA.

eEciu cymecTBylOT TPYIHOCTH MpU YCTHOM OOILIEHUH, CIIPOCHTE, HE OyIeT JM Mpolle
MePEnHChIBATHCS.

e He 3a0bIBaiiTe 0 cpene, KOTopas Bac OKpykaeT. B OONBIIMX MM MHOTOJIOJIHBIX TTOMEIIEHHUIX
TPYAHO OOIIATHCS C JIOABMHU, KOTOPBIE TUIOXO CIIBIMIAT. SIpKOe COJHIE MJIU TEHb TOXE MOTYT OBITH
OapbepamMu.

e OueHp 4acTo TIIyXHUe JIIOM UCIIONB3YIOT SI3BIK JKeCTOB. Ecim BbI o0IaeTech yepe3 nepeBounKa,
He 3a0ybTe, YTO 00paIIaThCcs Ha 0 HEMOCPEACTBEHHO K COOECeTHUKY, a HE K IEPEBOTUHKY.

¢ He Bce o1, KOTOpBIE MJI0XO CIBIIIAT, MOTYT YATATh MO rydamM. Bam sydiiie Bcero cripocuts 00
ATOM TpU TEepBOHM BcTpeue. Ecnm Bam coOeceqHUK 00amaeT 3TUM HABBIKOM, HYXXHO COONIOJATh
HECKOJIBKO Ba)KHBIX IIpaBUJI. IIOMHHUTE, UTO TOJIBKO TPU U3 JECATH CJIOB XOPOILIO MPOYNUTHIBAKOTCS.

e Hy>)xHO cMOTpeTh B JIULIO COOECeTHUKY U TOBOPUTH SCHO M MEIJICHHO, UCIOJIb30BaTh MPOCTHIE
(dpa3sl 1 n30eraTh HECYIECTBEHHBIX CIIOB.

¢ Hy>xHO HCT0b30BaTh BRIPAXKEHUE JIUIA, KECTHI, TEJIOJABHKEHUS, €CIIM XOTUTE OJYEPKHYTh HIIN
MPOSICHUTH CMBICI CKa3aHHOTO.

VI.  Ilpaguna smuxema npu 00uieHuU ¢ UHEATUOAMU, UMEIOUWUMU 3A0EPIHCKY 6 PA3GUMUU U
npoonemovl 00UleHUs, YMCMEEHHbIE HAPYUIEHU:

e Vcrionp3yiTe JOCTYIHBIN SA3bIK, BBIPAXKAUTECh TOYHO U 110 CYTH JI€TIa.

e l130eraiiTe CIIOBECHBIX IITAMIIOB U OOPa3HbIX BBIPAKEHUM, €CIIM TOJIBKO BBl HE YBEPEHBI B TOM,
YTO Balll COOECEAHUK C HUMU 3HAKOM.

e He roBopute cBeicoka. He mymaiite, 4To Bac HE TOMMYT.

e lnopmupys 00 yciyrax, KOTOpble MOKET MOJIYYUTh KIHEHT, PACCKa3bIBalTE BCE «IIO IIaram.
Haiite Bamemy coOeceJHUKY BO3MOXHOCTb OCMBICIHTh KaXKIbli IIar Mocjieé TOro, Kak BbI
UH(GOPMHUPOBATIN €rO.

e llcxonute M3 TOro, 4TO B3POCIBIA YEIOBEK C 3a/€P’KKOM B Pa3BUTUM HMMEET ONpPEACIEHHBIN
OTIBIT, KaK W JIFOOOW APYTrol B3POCIBIA YEIOBEK.



e Eciii HEOOXOMMO, HCIIONIB3yHTE WIUTFOCTpanuu win ¢gororpaduu. byapTe TOTOBBI MOBTOPUTH
HECKOJIbKO pa3. He crmaBaiiTech, eciu Bac ¢ IEPBOro pa3a He MOHSIIH.

e O0pamraiiTech ¢ 4eJIO0BEKOM C TTpoOIeMaMu Pa3BUTH TOYHO TaK e, KaK BBl ObI 0OpaIaincCh C
mo0bM apyruM. B Oecenme oOCykmaiiTe Te e TEeMbI, KaKue BBl OOCYXKTAeTe C APYTUMHU JIIOJIbMH.
Hanpuwmep, ninaHsl Ha BEIXOJHBIE, OTITYCK, IIOTO/1Y, TOCTEIHUE COOBITHS.

e O0OparaiiTech HEMOCPEACTBEHHO K COOCCEIHHUKY, a HE K €r0 COITPOBOXKIAIOIIEMY.

e [ToMHMTE, YTO JIFOAM C 3aJICPKKON B Pa3BUTHH JCECIIOCOOHBI U MOTYT IOAIMKCHIBATH JOKYMEHTBI,
KOHTPAKTBI, TOJIOCOBATh, JaBaTh COTJIACHE Ha MEIUITMHCKYIO IIOMOIIb U T.1I.

VIL Ilpasuna ymukema npu oduieHUU ¢ UHBATUOAMU, UMEIOWUMU NCUXUYUECKUE
HapyweHnua:

[Tcuxuueckne HapyIICHUST — HE TO KE caMoe, YTO TTPOOJIEMBI ¢ 3aJep>KKOM B pa3BUTHUHU. Jltomu ¢
MCUXWYECKUMU  TPOoOJIeMaMUd  MOTYT  HWCHBITBIBATH ~ OMOIIMOHANBHBICE  PACCTPOWCTBA  WIIH
3aMelIaTeNbCTBO, OCIOKHSIIONINE UX JKU3Hb. Y HUX CBOI 0COOBIM U M3MEHUYUBBIN B3I HA MUP.

eHe nHamo mymarb, 4TO JIIOAM C TMCUXWUYECKHUMH HApYIICHHSIMH OOSI3aTEIbHO HYXKIAIOTCS B
JIOTIOJTHUTEIHHON TTOMOIIH U CHIEITUAIBHOM OOpAIICHHH.

¢ O0OparmaiiTech C JIIOJIbMHU C ICUXUYECKUMH HapyIIEHUsIMU Kak ¢ JU4HOCTsIMH. He HyXHO nenathb
MPEKIEBPEMEHHBIX BBIBOJOB Ha OCHOBAHHHM OIIbITA OOILEHUS ¢ IPYTHMH JIIOJIbMU C TaKo# ke GhopMoii
WHBAJTUJIHOCTH.

eHe crneagyer nymaTh, YTO JIOAM C TCHUXWYECKUMH HapyHICHUSIMH OoJjiee JPYTrUX CKIOHHBI K
Hacuiuto. O1o Mu(. Eciu Bl 1pyskemtoOHbI, OHU OyIyT 4yBCTBOBAThH CEOsI CIIOKOMHO.

e HeBepHo, 4TO ITt0/IM C ICUXUYECKUMU HAPYIICHUSIMU UMEIOT IPOOJIEMbI B TOHUMAHUH WU HIKE
10 YPOBHIO UHTEJUIEKTA, YeM OOJIBIIMHCTBO JIIOICH.

e Eciin yennoBek, UMEIOIINNA MCUXUYECKUE HAPYUIEHUS, PACCTPOCH, CIIPOCUTE €ro CIOKOMHO, YTO
BBl MOXKETE CJIENIaTh, YTOOBI TIOMOYb EMY.

e He roBopute pe3ko ¢ 4eI0BEKOM, UMEIOLIUM TICUXWYECKUE HAapYyIIEHUs, JaKe €Clii y Bac ecTh
JUISL 5TOTO OCHOBAHMSI.

VIII. Ilpasuna smukema npu oOuieHUU ¢ UHBATIUOOM, UCHBIMBIGAIOUWAUM 3AMPYOHEHUA 8
peuu:

e He urnopupyiite nroaed, KOTOPbIM TPYIHO TOBOPHUTh, IIOTOMY 4YTO MHOHSATh MX — B BalIUX
MHTEpecax.

eHe nepeOuBaiiTe W HE MONPABIANUTE YEJIOBEKa, KOTOPBIA HCHBITHIBAET TPYIHOCTH B PEYH.
HaunnaiiTe TOBOPUTH TOIBKO TOT/Q, KOT/Ia yOSAUTECh, YTO OH YK€ 3aKOHYMII CBOIO MBICTTb.

eHe nbITaliTech yCKOPUTH pa3roBop. byabTe TOTOBBI K TOMY, YTO pPa3roBOpP C YEIOBEKOM C
3aTpyJHEHHOW peublo 3aiiMeT y Bac Oombine BpemeHU. Ecnu BbI cremmTe, jydlile, U3BUHUBILIKNCH,
JOTOBOPUTHCS 00 OOIIEHUH B IPYTrO€ BpEMs.

e CMOTpHUTE B JIMII0 COOECETHUKY, MOIEPKUBANTE BU3YaIbHBIM KOHTAKT. OTnanTe 3Toi Oecene
BCE Ballle BHUMaHUE.

e He nymaiite, 4TO 3aTpyIHEHHS B p€UM — ITOKA3aTeNIb HU3KOI'0 YPOBHS MHTEIIEKTA YEIOBEKa.

¢ CrapaiiTech 3a/1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.

e He npuTBOpsiiTeCh, €CU BBl HE MOHSIIM, YTO BaM ckazay. He crecHsiitech nepecnpocuts. Eciu
BaM CHOBA HE yJ1aJoCh MOHSATh, IONIPOCUTE MTPOU3HECTHU CJIOBO B O0Jiee MEJIEHHOM TeMIIE, BO3MOKHO,
1o OyKkBaM.

e He 3a0pIBaiiTe, yTO YEIOBEKY C HAPYIIEHHON PEUbIO TOKE HY)KHO BbICKa3aTbcsi. He mepeOuBaiite
ero u He noaanisiite. He Toponure roBopsimiero.

eEciu y Bac BO3HHMKAIOT MpOOJIeMbl B OOIICHHH, CIIPOCHTE, HE XOYeT JIh Baml COOeCeTHHK
MCIIOJIb30BAaTh APYroil crmocod — Hamucarh, Hare4aTaTh.
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