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IIporpaMma HHCTPYKTHPOBAHHS MEPCOHAIA
CIIb I'BIIOY «21eKTpOMaIIMHOCTPOUTEIbHBIH KOJLIeIH»
10 00ecreYeHUI0 10CTYNAa HHBAJIUIAOB K yCJIyraM U 00beKTam,
HA KOTOPBIX OHU NMPeJ0CTABISIOTCS

Hacrosmas uHCTpykius A paOOTHUKOB KOJUIEKA MO OOECIEeUeHUI0 JOCTyNa WHBAIUIOB K
ycayraM M OObEKTaM, Ha KOTOPBIX OHM IPENOCTaBISIIOTCA pa3paboTaHa Ha OCHOBE METOJMYECKUX
MaTepuagoB JUisi 0O0y4deHUs (MHCTPYKTUPOBAHMSI) COTPYIHUKOB YUPEKIEHUN M OpraHu3auuil 1o
BOMpocaM oOecreyeHus] JOCTYMHOCTH JUIsi HMHBAJIHIOB YCIYr M OOBEKTOB, Ha KOTOPBIX OHHU
MIPEIOCTABIIAIOTCS, OKa3aHUs MPHU STOM HEOOXOIUMOM MOMOIIM, U MOKET OBITh MCIOIb30BAHO MpPU
MHCTPYKTHPOBAHUH paOOTHUKOB KOJUIEIKa MpH MpuéMe UxX Ha paboTy, a TaKKe MPU OKa3aHUH YCIIyTH
MHBaJIUIAM.

1. Obwue npasuna ymukema

[Ipu mnpenocraBieHWH  yCIOyr HWHBAJIWAAM HEOOXOAMMO COOJIIOJATh CIEeNyIoIue o0Lue
NpaBUJIa ITHKETA NMPH OOIIEHUM C MHBAJIWAAMH, KOTOPHIMH MOTYT BOCIIOJIb30BaThCSl paOOTHUKU
OpraHM3allyii, MPEeIOCTABISIOMINX YCIYTH HACEICHHIO, B 3aBUCUMOCTH OT KOHKPETHOW CUTYaIlUU:

1.Obpawenue x uenogexy. KOTJa Bbl pa3roBapuBacTe C WHBAIMIOM, OOpaImanTech
HENOCPEACTBEHHO K HEMY, a HE K CONPOBOXKIAIOUIEMY WIH CypAONEPEBOIYUKY, KOTOpBIE
MPUCYTCTBYIOT IIPU pa3roBope.

2. Iloscamue pyku: xorja Bac 3HaKOMST C MHBAJINUOM, BIOJIHE €CTECTBEHHO MOXKAaTh EMY PYKY:
Jake TeM, KOMY TPYJIHO JBHUTaTh PYKOW HIIA KTO MOJB3YETCs MPOTE30M, BIIOJHE MOXKHO MOXKATh PYyKY
— MpaBYIO WM JIEBYIO, YTO BIIOJIHE JOMYCTUMO.

3.Haszvisatime cebs u Opy2ux: KOTJa Bbl BCTPEYAECTECh C YEIIOBEKOM, KOTOPBIH IJIOXO BUIUT UJIH
COBCEM HE BHUJUT, 00s13aTEIbHO Ha3bIBaliTe ceOs M TeX JIoeH, KOTopble Mpuiu ¢ BaMu. Eciu y Bac
obmas Oecena B rpymrne, He 3a0bIBaiiTe MOSCHUTh, K KOMY B JaHHBII MOMEHT BBl OOpaliaerech, U
Ha3BaTh ceosl.

4.Ilpeonoowcenue nomowu: €CNU Bbl IIpeljiaraeTe MOMOIIb, KAUTE, IIOKa €€ NMPUMYT, a 3aTeM
CHpalIMBaiTe, YTO U KaK JIeNaTh.

5.Aoexeamnocms u gexcaugocmsy: oOpalaiTech K B3pPOCIBIM HHBAIUAAM KaK K B3pPOCIBIM
3JI0pPOBBIM JIIOJIAM, a HE Kak K AeTsM. OOpalaTscsi K HUIM IO UMEHH M Ha Thl BO3MOXHO TOJIBKO B TOM
clly4yae, eCJId Bbl XOPOIIIO 3HAKOMBI U Balll COOECETHUK MO3BOJISIET BaM TaKoe OOpaleHue.

6. He onupatimecv Ha Kpecno-KOAACK)Y. ONHUPATHCS WM BUCHYTh HAa YbEU-TO WHBAIUIHOMN
KOJIICKE — TO JK€ caMoe, 4TO OINUPaThCs WIM BHCHYTH Ha ee oOiajmaTene, M 3TO TOXKE MOXKET
pazapaxaTh. IHBauHAas KOJISCKA — 3TO YacTh HEMPUKACAEMOT0 IIPOCTPAHCTBA YETIOBEKa, KOTOPbIH ee
UCIIOJIb3YET.

7. Buumamenvonocme u mepnenuéocms: KOTJAa BBl PpasroBapuBaeTe C  UYEJIOBEKOM,
WCIBITHIBAIONINM TPYJHOCTA B OOIICHHH, CIIYIIAWTE €ro BHUMATEIbHO. bynbTe TeprenuBbl, KIUTE,
KOT/Ia YeJIOBEK caM 3akoH4YHuT (pa3y. He mompasmsiite ero u He goroBapuBaiTe 3a Hero. Hukorma He
MIPUTBOPSUTECH, YTO BBl TOHMMAETE, €CIIM HAa CAMOM JIeJie 3TO He Tak. [[oBTOpUTE, YTO BBI MOHSUIIH, ITO
MTOMOYET YEeJIOBEKY OTBETUTh BaM, a BaM — IOHSATH €T0.

8.Pacnonodxcenue 015 Oecedvl: KOTJa BBl TOBOPUTE C YEIOBEKOM, MOJIB3YIOIIMMCS MHBAIHIHON
KOJISICKOM WJIM KOCTBUISIMH, PAaclOJIOXKHUTECh TaK, YTOOBI BAllld U €ro Tja3a ObLIM HAa OJHOM YpPOBHE,
TorJa BaMm OyneT Jierde pasroBapuBarh. PasroBapuBas ¢ TeMH, KTO MOXET, YHTAaTh MO Ty0awm,
PacroJIOKUTECh TaK, 4YTOOBI Ha Bac magan cBet, u Bac Obl10 XOpOIIO BHIHO, MOCTAPAUTECh, YTOOBI
Bam Hudero (ena, curapersl, pykH), HE MEIIao.



9.Ilpusneuenue 6HuUMaHus venosexa. YTOOBI TPUBIICYhL BHUMAHHE YEJIOBEKA, KOTOPHIH TIOXO
CJIBILIUT, TOMAIIIUTE €My PYKOM WIIM MoxJjomnairte no miedy. CMOTpuTe eMy NpsMo B TJ1a3a U TOBOPUTE
YETKO, HO UMEWUTE B BUY, YTO HE BCE JIFOJIU, KOTOPHIE IJIOXO CIBIIIAT, MOTYT YHATATh IO TyOaMm.

10. He cmywatimecs, ecnv ciiy4ailHO JOMYCTUIIM OIUIOIIHOCTb, cKa3aB "YBuaumcs" uian "Bbl
CHBIIAIHA 00 3TOM...?" TOMY, KTO HE MOKET BUACTh WJIH CIIBIIIATh.

Jlnst obecriedeHUs] OCTYITHOCTH YCJIYT JJIsi WHBAIHIOB CIEIHAINCTaM, HETOCPEICTBEHHO
OKa3bIBAIOUINM YCIIYTH, HEOOXOAUMO OPHUEHTUPOBATHCS HA COLMATIbHBIE TOTPEOHOCTH U OCOOEHHOCTH
COIMAIEHO-OBITOBBIX OTpaHUYCHUI WHBAIHM/IOB, BOSHUKAIOIINX B pe3yibTare 3a0oneBanus. [ TaBHBIN
INPpUHOHUII OKa3aHud MIOMOUIIM — HC HABPCAUTb B PE3YIbTATC HCINPCAYCMOTPCHHBIX PHCKOB H
00CTOSITENBCTB.

CoTpyIHUKH, HEMOCPEACTBEHHO OCYIIECTBISIONINE padOTy ¢ HHBAIMIAMHU, JOJKHBI MPOXOIUTH
WHCTPYKTaX 10 OOECHEUEHHUIO AOCTYIMHOCTH JJIsi MHBAIUAOB YCIYr M OOBEKTOB, HA KOTOPBIX OHHU
MPEJOCTABIAIOTCS, IPU MpUEME Ha paboTy B YUPEKICHHH, IIPU MEPEBOAE HA APYTYIO NOJIKHOCTb, a
TaKke HEOOXOIMMO TTPOXOIUTh MMOBTOPHBIA MHCTPYKTAXK OJIMH pa3 B TpH (OAUH) roja.

OTHOCHTECH K JPYTOMY YENIOBEKY, Kak K cebe caMoMy, TOUHO TakK K€ ero yBakaiiTe — W Torna
OKa3aHHE YCIYTH B YUPEKICHUHU U oO1ieHne 0yayT 3P PeKTHBHBIMHU.

11. Conpoesorcoenue uneanudoe Ha npuéme 6 yupercoeHuu

Jns  obecmeueHust [ocTyna WHBaJIWAOB K YyclyraM © OOBEKTaM, Ha KOTOPBIX OHHU
MIPEIOCTABIIAIOTCS, paOOTHUKY KOJUIE KA MPH MpUEME HHBAIUA B YUpexkKICHUE HE0OXOIUMO:

¢ Pacckazath nHBaNMIy 00 apXUTEKTYPHBIX OCOOCHHOCTSIX 3/1aHUS KOJUIEKA!

- KOJIMYECTBE dTaXeH,

- OCHOBHBIX HEOOXOJUMBIX MHBAJIUIY CTPYKTYPHBIX MOJpa3felieHusX KOJUIePKa U MecTax HX
pacToyioKeHusl B 3AaHWM, B KAKOM KaOWHETe K KOMY OOpaTUThCS MO BOMPOCaM, KOTOpPBIE MOTYT
BO3HUKHYTH B XOJI€ IPEAOCTABICHUS YCIYTH;

- pacmooKeHUEe KOMHAT TUTUEHBI U CaHY3JIOB.

e PacckaszaTrb, y4yuThIBas CTENEHb COIMAIBHBIX OrPAaHUYEHH WHBAJINAOB, 00 OCOOEHHOCTSIX
OpraHM3aliK JOCTYIHOM cpe/ibl B KOJUIEKE: HATMUUU MTaHyCOB, MHEMOCXEM, TAKTHIIBHBIX JOPOKEK,
MOpYyYHEH M TAKTWJIBHBIX METKax Ha HuX, Judra u 1.1. Ocoboe BHUMaHHE OOpaTUTh Ha 3HAKH,
MpeAynpexaarone 00 OMacHOCTH: 3BYKOBBIE CHTHAJIBI TPEBOTH, CBETOBBIE TabJI0, OOYYUTH
AKCTPEHHOM 3BaKyalnu, Haubosee ObICTPHIM U 6€30IaCHBIM CITOCO0aM BBIX0/1a U3 3/IaHUSI.

e [IpoBecTr KCKYpCHIO MO KOJUIEKY C MHBAJIUIOM, OOpPAaTHB €ro BHUMaHHE Ha PaCHOJIOKEHUE
CaHUTApPHBIX KOMHAT, JIECTHMII, MAaHAYCOB M JU@Ta, CTOJIOBOM, MEANMYHKTa, MecT JUisl oTAbixa [lpu
HE0OXOIMMOCTH OOpaTUTh BHUMAHUE Ha MEXAaHU3MbI OTKPHIBAaHUSI-3aKPBIBAHUS JIBEPEH, CAHUTAPHBIX
pruOOpPOB, 00YUUTh MEXAHU3MY MX OTKpBIBaHHI-3aKPbIBAHUS, I0KA3aTh KHOMKU SKCTPEHHOTO BHI30Ba
pabOTHHUKOB.

e [lo3HaKOMUTH MHBANIKJA CO BCEMU pabOTHUKaMH, 33J€MCTBOBAaHHBIMU B paboTe ¢ HUM, JINYHO,
Mpe/ICTaBUB 10 (aMUIINKM, UMEHHU U OTYeCTBY paOOTHUKA U MHBaIUAA Ipyr Apyry. MHpopmuposats, K
KOMY OH JIOJDKEH OOPaTUTHCS BO BCEX CITYYasiX BOZHUKAIOIIUX 3aTPYAHCHUN.

o[Ipu 3aBepuieHUH npuémMa YTOYHUTH, OCTAINUCh y HEro KaKHe-ITMOO BOMPOCHI WM OCOObIE
MTOKETIaHMSI.

1I1. Ilpasuna ymuxema npu 0dugeHUU ¢ UHEATUOAMU, UCHBIMBIEAIOWUMYU MPYOHOCIU NPU
nepeogusicenuu:

e[loMHUTE, YTO MHBaIUAHASA KOJSICKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO 4YenoBeka. He
o0JoKauMBalTeCh HA HEE W HE ToNKalTe. HauaTh KaTUTh KOJISACKY O€3 coriacus WHBAUAA — TO JKe
camoe, YTO CXBAaTHTh M MIOHECTH YEJIOBEKa O€3 €ro pa3pericHus.

eBcerna crmpammBaiiTe, Hy)XHa JIM TOMOIIb, NPEXKAE YEM OKa3aTh €€ HHBAJIUIAM,
HCHBITHIBAIOIIAM TPYAHOCTh IPHU IEPEABUKEHUH, U MPEIJIaraiTe IMOMOIIb, €CIU HYXHO OTKPBITh
TSDKEJTYIO ABEPD WJIM MPOUTHU MO KOBPY € JJIMHHBIM BOPCOM.

e Eciin Bale npeaiioKeEHne 0 NOMOIIM MIPUHSTO, CIPOCHUTE, YTO HYKHO J€NIaTh, U YETKO CIEIYUTE
WHCTPYKLUSAM.



e Eciiu Bac mompocuiiu moMoub WHBAJIUAY, IEpEeBUralolieMycs Ha KOJIACKe, CHavyajla KaTUTe ee
MemieHHo. Korsicka ObICTpO HaOMpaeT CKOPOCTh, U HEOKUJAHHBIA TOTYOK MOJKET MPUBECTH K TOTEPE
paBHOBECHS.

e Bcerma nuuHo yOexxmaiTech B TOCTYITHOCTH MECT, TJI€ 3aINIAHUPOBAHBI MEPOTIPUSATHS. 3apaHee
MOMHTEPECYHTECH, KAKWE MOTYT BOSHUKHYThH TPOOJIEMBI HITH Oaphephl M KaK UX MOKHO YCTPAHHTD.

e He Hayo xjonare yenoBeka, HAXOASIIErocsi B MHBAIUIHOM KOJISICKE, IO CIIMHE WJTHU 110 TUIeYYy.

e Ecim BO3MOKHO, pacmoiOKUTECh TaK, YTOOBI BAIllM JIMIAa OBLIM HAa OJHOM ypoBHe. M30eraiite
MOJIOXKEHHUSL, TPU KOTOPOM BallleMy cOOECeTHUKY HYKHO 3alpOKUBIBATH TOJOBY.

eEciu CymecTBylOT apXUTEKTypHBIE Oapbepbl, MPEAyNpPeIUuTe O HUX, YTOOBI YEIIOBEK HMEI
BO3MOXXHOCTh IIPUHUMATH PEIICHUS 3apaHee.

e [TomHMTE, YTO, KaK MPABUIIO, Y JIIOJIEH, UMEIOUINX TPYJHOCTHU MPH MEePEABUKEHUH, HET TPOOIIeM
CO 3pEHUEM, CITyXOM U MOHUMAaHHEM.

e He gymaiiTe, 4T0 HEOOXOAMMOCTH TOIB30BATHCS WHBAIHMIHON KOJSICKOW — ATO Tpareaus. ITO
croco0 cBOOOMHOTO (€ciiM  HET apXUTEKTYpPHBIX OapbepoB) mepenBmwkeHus. EcTte  mromu,
MOJIB3YIONIUECS WHBATUIAHONW KOJISCKOW, KOTOpPblE HE YTPAaTHIM CIHOCOOHOCTH XOIUTh M MOTYT
MepeIBUraThCsl C MOMOIIBI0 KOCTBUIEH, TpocTH U T.I. KOJsCKM OHHM MCMONIB3YIOT JUISl TOTO, YTOOBI
SKOHOMHTH CHITBI M OBICTpEE MEePEABUTATHCSI.

V. Ilpasuna ymukema npu od6ueHUU ¢ UHBATUOAMU, UMEIOUWUMU HADYUIEHUE 3DEHUE
UlU He3PAYUMU:

e OKa3plBas CBOIO MOMOUIb HE3pSAYEMY YEIOBEKY, HANPABISINTE €ro, HE CTUCKUBAs €ro pyky,
UIUTE TaK, KaK Bbl 0OBIYHO X0auTe. He Hy)KHO XBaTaTh CJIETIOTO YeJI0BEKa U TAlIUTh €ro 3a COOO0M.

e OnuIInTe KpaTko, rae Bbl HaxoauTech. lIpenynpexnaiite 0 MpensTCTBUAX: CTYNEHSX, JTyXkax,
sIMax, HU3KUX MPUTOJIOKAX, TPyOax M T.II.

e lcrionb3yiiTe, €Cii 3TO YMECTHO, 3HAKOMbIE (hpa3bl, XapaKTEPU3YIOIIUE I[BET, PACCTOSIHHE,
OKpYXaroIyo 00cTaHOBKY. [lenuTecs IMOIMOHAILHBIM BO3/ICHCTBUEM OT YBHICHHOTO.

¢ O0Oparaiitech ¢ co6akaMHU-IOBOABIPSIMH HE TaK, KaK C OOBIYHBIMU JJOMAITHUMU )KUBOTHBIMH. He
KOMaHJIyHTe, HE TPOTAWTE U HE UTPANTE C COOAKOH-TIOBOIBIPEM.

eEcimu BBl coOupaerech YuTaTh HE3PsUEMYy UYEJIOBEKYy, CHadalla MPEIylpeauTe ero 00 ITOM.
I'oBopuTE OOBIYHBIM TOJIOCOM.

eEciu 3T0 BaxkHOE MUCHPMO WM JOKYMEHT, HE HYXHO Il yOETUTENbHOCTH JaBaTh €ro
notporaTh. [Ipu 3ToM He 3aMeHsiTe YTEHUE TTepEcKa3oM, He TIPOITycKaiTe HHPOPMAIINIO, €ClIU Bac 00
3ToM He mnomnpocar. Korga He3psiuuii 4YenoBeK JOJDKEH MOJNUCATh JOKYMEHT, MPOYUTAUTE €ro
00s13aTeIbHO MOJIHOCTHIO. MHBaNMAHOCT HE OCBOOOXKIAET CJIEMOro 4esloBeKa OT OTBETCTBEHHOCTH,
00YCIIOBICHHOM 3aKOHOIATEIHCTBOM.

e Bcerna obpamaiitech HEMOCPEACTBEHHO K YEJIOBEKY, JaXKe €ClId OH Bac HE BUJAMT, a HE K €ro
3psYEMY COIIPOBOKAAIOIIEMY.

eBcerna HaspBaiiTe ceOs W MPEACTABISUTE APYTUX COOECEAHMKOB, a TaKXKE OCTaJbHBIX
MPUCYTCTBYIOIUX. ECM BBl XOTUTE MOXKATh PYKY, CKaXKUTE 00 3TOM.

e Korna BbI mpejsiaraete He3psSUEMY YEJIOBEKY CECTh, HE YCAKUBANTE €ro, a HalPaBbTE €ro PyKy
Ha CIIUHKY CTYyJa WX MOJUIOKOTHUK. He BoAUTE MO MOBEPXHOCTH €T0 PYKY, a IaTe €My BO3MOKHOCTh
cBOOOIHO MOTporarh npeamer. Eciau Bac monmpocuiv MOMOYb B3SITh KaKOW-TO MPEAMET, HE ClIeAyeT
TSHYTHh KUCTh CIIETIOTO K MPEAMETY B OpaTh €ro pyKoi 3TOT IpeaMeT.

¢ Korna BBI 00111aeTECh C TPYNION HE3PSUYUX JIFOACH, HE 3a0bIBaliTe KaXKJIbIi pa3 Ha3bIBaTh TOTO, K
KOMY BbI 00paraerech.

eHe 3acraBnsiiTe Bamero cobeceqHuka oOpamiatbcs B IYCTOTY: €CIIM BBl TepEeMeENIacTech,
IpeaynpesuTe ero 00 ToM.

e BrionHe A0mycTUMO yHmoTpeOsATh CIOBO «CMOTPETH». [[1s1 He3psuyero ueiaoBeka 3TO O3HAYAET
«BUJAETH pPYKaMM», OCSI3aTh.

e l130eraiiTe pacniblBYaTHIX OMpEAEICHUNA W WHCTPYKUUN, KOTOPbIE OOBIYHO COMPOBOXKAAIOTCS
kKecTaMu, BeIpakeHui Bpone «CTakaH HAXOAUTCS T/Ie-TO TaM Ha ctoje». CrapaiiTech OBITh TOUHBIMU:
«CTakaH nocepeauHe CToJay.



e Eciiy BBI 3aMeTHIIN, YTO HE3PSUUIA YEJIOBEK COMIICS C MaplIpyTa, HE YIPABISNUTE €ro ABHKEHUEM
Ha PaCCTOSIHHUH, MTOIOMIUTE U TIOMOTUTE BHIOPATHCS HA HY)KHBIHA MYTh.

e Oka3plBas MOMOIIb HE3PSYEMY, JBUTAUTECh HE TOPOISICh, U NMPHU CIHYCKE WU MOABEME IO
CTYNEHbKAM BEIWUTE HE3PSUEro MEpIEeHIUKYIApHO K HUM. He nenmaiite pbIBKOB, pE3KMX IBUKEHUU,
MPENYNPEXKAANTE O MPENATCTBUAX.

V. Ilpaguna smuxema npu 00WeHUU C UHEATUOAMU, UMEIOUWUMU HAPYUIEHUE CIYXA:

e PazroBapuBasi ¢ YEJIOBEKOM, Y KOTOpPOTrO IUIOXOH CIyX, CMOTpUTE NpsiMo Ha Hero. He
3aTeMHANTE CBOE JIMI0 U HE 3aropakuBaiiTe ero pykamu, BOJIOCAMHU WJIM KaKUMHU-TO IMpeIMeTaMHu.
Bam cobeceTHUK T0JDKEH HMETh BO3MOXKHOCTD CIICTUTH 32 BRIPAKCHHUEM Balllero JIUIA.

¢ CymiecTByeT HECKOJIbKO THUIIOB W cTeneHeil TriayxoTbl. COOTBETCTBEHHO, CYILECTBYET MHOIO
Croco00B OOIIEHUS C JIOJbMHU, KOTOpbIE IUI0XO ciblaT. Eciyu Bel He 3HaeTe, Kakoi MpeArnovecTsb,
CIIPOCUTE Y HUX.

e HekoTopsie 1011 MOTYT CIIBIIIATh, HO BOCOPUHUMAIOT OT/ENIbHbIE 3BYKH HENpaBuiIbHO. B 3TOM
cllydae ToBopuTe Oojiee T'POMKO M YeTKO, Moadupas MHOIXOIAIMi ypoBeHb. B apyrom ciydae
MMOHAIOOUTCS JIWIIb CHU3UTH BBICOTY T'OJIOCA, TaK KaK YEIOBEK YTPATUI CIIOCOOHOCTh BOCIPHHHMATH
BBICOKHE YaCTOTHI.

¢ UT0ObI MTpHBIICYh BHUMAHUE YEIIOBEKA, KOTOPBIN MJIOXO CIBIIINT, HA30BUTE €ro 1o uMeHu. Eciu
OTBETa HET, MOKHO CJIETKA TPOHYTh YEIIOBEKA MITH JKE€ TIOMaxaTh PyKOH.

e ['oBOpuTE SICHO M pOoBHO. He HY»XHO M3NHUIITHE MTOAYEPKUBATH 4YTO-T0. KpnyaTh, 0COOEHHO B YXO,
TOXKE HE HaJIO.

eEcnu Bac mpocsAT MOBTOPUTH YTO-TO, MOMPOOYyHTEe mepedpa3srpoBaTh CBOE MPEUIOKEHHE.
Hcnonb3yiiTe &KeCThl.

e Y0enurech, uTo Bac MOHsUTH. He cTecHANWTeCh ClIpOCUTh, MTOHSUT JIM Bac COOECETHUK.

e Ecniit BBI coobmiaeTe MHPOpMALINIO, KOTOpasi BKIIOYAET B ce0si HOMEpP, TEXHUUECKUN WIIN APYron
CIIO)KHBIA TEPMHUH, aJlpec, HAMMIIUTE ee, COOOIHUTE MO0 (hakcy MU HIIEKTPOHHOH MOYTE WM JIHOOBIM
JIPYTUM CIIOCOOOM, HO TakK, YTOOBI OHA OblIa TOYHO TTOHSTA.

eEcnu cymecTByIOT TPYJHOCTH TpPH YCTHOM OOIIEHUH, CIPOCUTE, HEe OyneT Ju mpolie
MePETHCHIBATHCS.

e He 3a0mIBaiiTe 0 cpenme, KoTopas Bac OKpyxaeT. B OONbIIMX MM MHOTOJIIOIHBIX TTOMEIICHHIX
TPYIHO OOIIAThCS C JIOABMH, KOTOPBIE IJIOXO CIHBIIAT. SIpKOe CONHIIE WM T€Hb TOXE MOTYT OBbITh
O6apbepami.

¢ OyeHb YacTo IITyXHe JIIOU UCTIOIB3YIOT S3bIK JkecToB. Eciu Bbl o0O11aeTech uepe3 nepeBourKa,
He 3a0yabTe, 4TO 00pamaThcs HaJ0 HEMOCPEICTBEHHO K COOECEHUKY, a HE K TIEPEBOTUHUKY.

¢ He Bce 1011, KOTOPBIE MJIOXO CIBIIIAT, MOTYT YATATh MO ry0amM. Bam srydiiie Bcero cripocuth 00
ATOM TpU TEepBOM BcTpeue. Ecnm Bam coOeceqHUK 00amaeT 3TUM HABBIKOM, HYXXHO COONIOJATh
HECKOJIPKO BaXKHBIX IIpaBwiI. [IOMHHUTE, YTO TOJILKO TPU U3 JECATH CIOB XOPOIIIO MPOYUTHIBAIOTCS.

e Hy>)xHO cMOTpeTh B JIULIO COOECeTHUKY U TOBOPUTH SCHO M MEIJICHHO, UCIOJIb30BaTh MPOCThIE
(dpa3bl U u30eraTh HECYIMIECTBEHHBIX CJIOB.

¢ Hy>xHO HCTIOIB30BaTh BRIPAKECHHE JIUIIA, KECTHI, TEIIOABIKEHUS, €CIIA XOTUTE TTOTYCPKHYTH WU
MPOSICHUTH CMBICI CKa3aHHOTO.

VI. Ilpasuna smuxkema npu oduwieHuU ¢ UHBATUOAMU, UMEIOUUMU 3A0EPIHCKY 6 DA3BUMUU U
npoonemul 00uieHUA, YMCHEEHHbIE HAPDYUWIEHUA:

e llcnionb3yiTe JOCTYNHBIN A3bIK, BHIPAXKaUTECh TOYHO U IO CYTH Jena.

e lI30eraiiTe CIIOBECHBIX IITAaMIOB U OOpa3HBIX BBIPAKEHUH, €CIIU TOJIBKO Bbl HE YBEPEHBI B TOM,
YTO Balll COOECETHUK C HUMH 3HAKOM.

e He rosopure cBbicoka. He gymaiite, 4To Bac He MOUMYT.

e lnhopmupys 00 yciryrax, KOTOpbIE MOKET MOJYYUTh KIHEHT, PACCKA3hIBAlTE BCE «IIO IIaram.
Jaiite BamiemMy co0eceTHUKY BO3MOXHOCTh OCMBICIHTh K&Kl IIar MOclie TOro, KakK BBI
WH(pOPMHUPOBAIH €rO.



e llcxonute M3 TOro, 4TO B3POCIBIA YEIOBEK C 3a/€P’KKOM B Pa3BUTUM HMMEET ONpEACIEHHBIN
OTIBIT, KaK U JIIOOOH PYroil B3pOCIIbIi YeTOBEK.

e Eciin Heo0X0oAMMO, MCIONB3YiTe MILTIOCTpauuu uin ¢ororpadguu. byapre roroBsl MOBTOPUTH
HECKOJIbKO pa3. He cnaBaiiTech, eciii Bac ¢ IepBOro pas3a He MOHSUIN.

e ObparaiiTech ¢ 4YeIOBEKOM C MpoOIeMaMH Pa3BUTHs TOUYHO TakK kK€, KakK BbI Obl 0Opalaiuch ¢
moObIM pyruM. B Oecene obcyxnaiiTe Te ke TeMbl, KaKue BBl OOCYXJaeTe ¢ JPYTUMH JIIOJbMHU.
Hanpumep, niaHsl Ha BEIXOJIHBIE, OTILYCK, IOTO/y, TOCIEIHUE COOBITHS.

¢ ObpamaiiTech HEMOCPEACTBEHHO K COOECETHUKY, a HE K €r0 CONPOBOXKIAIOIIEMY.

e [ToMHUTE, YTO JIIOH C 3aCPKKON B Pa3BUTHHU JAC€CIOCOOHBI U MOTYT MOANUCHIBATH JOKYMEHTHI,
KOHTPAKThI, TOJIOCOBATh, aBATh COrJIaCHe Ha MEJUIIMHCKYIO IIOMOIIb U T.JI.

VI Ilpasuna smukema npu 0OuieHUU ¢ UHBATUOAMU, UMEIOUUMU NCUXUUECKUE
Hapywienus:

[lcuxnyeckue HapyIIEHUsI — HE TO ’Ke CaMOe, UYTO MPOOJIEMBI ¢ 3aJep>KKOM B pa3BUTUU. JI1oau ¢
MCUXUYECKUMU  TpoOieMaMud  MOTYT  HUCHBITBIBATH ~ OMOIMOHAJbHBIE  PACCTPOWCTBA  WIIH
3aMeIaTeNbCTBO, OCIOKHSIIONINE UX JKU3HB. Y HUX CBOM 0COOBIN M M3MEHUYUBBIN B3TJIS]] HA MUP.

eHe nHamo nymarb, 4TO JIIOAM C TCUXUYECKHMMH HapyHICHUSIMH O0O0s3aTEIbHO HYXKIAIOTCA B
JIOTIOJTHUTEIHHON OMOIIH U CHEIUATIBHOM O0paICHHUH.

¢ O0parmaiiTech ¢ JIFOJIbMU C ICUXUYECKIMH HAPYIIEHUSMHU KaK ¢ TUYHOCTsIMH. He HyXHO nenarhb
MIPEKIEBPEMEHHBIX BBIBOJOB HA OCHOBAHHH OIIBITA OOIEHUS ¢ IPYTHMH JIFOJIbMU C TaKOH ke hopMoit
VMHBAJIUTHOCTH.

eHe crmegyer mymaTh, 4TO JIOAM C TICHXWYECKUMH HapyIICHUSAMH Oojiee APYruX CKIOHHBI K
Hacunuto. O1o Mud. Eciu Bl 1pyskentoOHbI, OHU OyIyT YyBCTBOBAThH CEOsI CIIOKOIHO.

e HeBepHo, 4TO 1TI0/IM C ICUXUYECKUMU HAPYIICHUSIMU UMEIOT IPOOJIEMbI B TOHUMAHUH WU HIKE
0 YPOBHIO MHTEJUIEKTA, YeM OOJBIITMHCTBO JIFO/ICH.

e Eciii 4enoBeK, UMEIOIIHNI ICUXUYECKUE HAPYILIEHUs, pacCTPOEH, CIIPOCHUTE €ro CIIOKOWHO, YTO
BbI MOXETE C/IeJIaTh, YTOObI IOMOYb EMY.

e He rosopute pe3ko ¢ 4eTOBEKOM, UMEIOIIMM NCUXUYECKUE HAPYIICHUS, TaXe €CJIU Y BaC €CTh
JUTSI TOTO OCHOBAHUA.

VIII.  Ilpaeuna smukema npu oduieHuU ¢ UHBATUOOM, UCHLIMBIGAIOUWLUM 3AMPYOHEHUA 6
peuu:

e He urnopupyiite nroaei, KOTOPbIM TPYIHO TOBOPHUTH, MOTOMY YTO MOHSITh MX — B BalIUX
UHTEpPECaX.

eHe mepeOuBaiiTe W He TOMPABIAUTE YEIOBEKA, KOTOPHIA HMCHBITHIBAET TPYAHOCTH B PEUH.
Haunnaiite roBOpUTH TOJIBKO TOTA, KOT/Ia yOEAUTECH, YTO OH YK€ 3aKOHYMII CBOIO MBICIIb.

e He mnbITaliTech yCKOPUTH pasroBop. byapTe roTOBBI K TOMY, YTO pPa3roBOp C YEIOBEKOM C
3aTpyJHEHHOW peublo 3aiiMeT y Bac Oombine BpeMmeHU. Ecnm BBl cremmTe, Jydiie, U3BUHUBLINCH,
JIOTOBOPUTHCS 00 OOIIEHUH B APYroe BpeMsl.

e CMOTpHUTE B JIMIIO COOECETHUKY, MOIEPKUBANTE BU3YAIbHBIM KOHTAKT. OTnanTe 3Toi Oecene
BCE Ballle BHUMaHUE.

e He nymaiite, 4yTo 3aTpyJHEHUS B peUM — I10KA3aTelb HU3KOI'O YPOBHSI MHTEJUIEKTA YEJIOBEKA.

¢ CrapaiiTech 3aaBaTh BOIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA.

e He nputBopsiiTecs, eCiu Bl HE MOHSIN, YTO BaM cKa3ayid. He crecHaiiTecs nepecnpocuts. Ecin
BaM CHOBA HE yJaJIOCh MOHSTb, IONPOCUTE IPOU3HECTH CIIOBO B 00Jiee MEUIEHHOM TEMIIe, BO3MOKHO,
Mo OyKBam.

¢ He 3a0biBaiiTe, 4TO 4EJIOBEKY C HApYIIEHHOW Peublo TOXKE HY>KHO Bbicka3aTbcs. He nepeOuBaiite
ero u He noaasisanre. He Toponure ropopsmero.

eEcnm y Bac BO3HUKAIOT MpOOJIEMBI B OOIIEHWH, CIPOCHTE, HE XOUET JIM Ball COOCCETHUK
UCIOJIb30BaTh APYroil cnocod — Hamucarb, Hare4aTaTh.
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